
Terms and Conditions of Access 
Acceptance of Terms and Conditions 

The following are terms of a legal agreement between any user of this website ("User") and Rockwell 
Automation, Inc. and its subsidiaries (collectively "Rockwell Automation"). By accessing, browsing or 
using this website (the "Site"), User agrees to be bound by these access terms and conditions. If a User is 
accepting these terms on behalf of another person, company, or other legal entity, User represents and 
warrants that it has full authority to bind that other person, company, or legal entity to these terms. If User 
does not agree to these terms, it may not access or use the Site. The material provided on or accessed by 
way of this Site is protected by law, including without limitation, United States copyright laws and 
international treaties. This Site is controlled or operated by Rockwell Automation from its offices within 
the State of Wisconsin, United States of America. A User who accesses this Site from locations outside of 
the United States does so on his/her own initiative and is separately responsible for compliance with any 
applicable local law on internet usage and website access.  

Information on this Site may contain inaccuracies or typographical errors, and Rockwell Automation 
assumes no liability for and reserves the right to correct such inaccuracies or errors at any time. Rockwell 
Automation may also make changes, updates and improvements to this Site or these access terms and 
conditions, at any time without notice. 

Trademarks and Copyrights 

The trademarks, service marks, and logos used or displayed on this Site (the "Trademarks") are registered 
and unregistered trademarks of Rockwell Automation and others. Nothing on this Site should be 
construed as granting, by implication, estoppel, or otherwise, any license or right to use any such 
Trademark without the written permission of the Trademark owner. Trademarks of Rockwell Automation 
may not be used in any way without the prior written permission of Rockwell Automation. Except for 
"linking logos" specifically designed for the purpose, Rockwell Automation prohibits use of any 
Rockwell Automation Trademark as a "hot" link to this Site or any other Rockwell Automation website. 

Copyrights relative to images found on this Site are owned by or proprietary to Rockwell Automation or 
the applicable copyright owner. No image should be downloaded from this Site and used by User for any 
reason without the express prior permission of Rockwell Automation or the applicable copyright owner. 

Links to Third-Party Websites 

This Site may contain links to third-party websites. Such linked websites are not under the control of 
Rockwell Automation, and Rockwell Automation assumes no responsibility for the contents of any such 
linked website, any link contained in a linked website, any changes or updates to such linked websites, or 
any material transmitted or downloaded from any linked website. Rockwell Automation is providing 
these links to third-party websites solely as a convenience to User, and the inclusion of such links do not 
imply endorsement by Rockwell Automation of those third-party web sites. 

Use Restrictions 

The copyright in all material (including still and moving images) provided, maintained or accessible on 
this Site is held by Rockwell Automation or by the original creator of the material or its assignee. Except 
as stated herein, none of this material may be copied, reproduced, distributed, republished, downloaded, 



displayed, posted or transmitted in any form or by any means, including without limitation, by electronic, 
mechanical, photocopying or other recording means, without the prior written permission of Rockwell 
Automation or the appropriate copyright owner. User also may not, without prior written permission from 
Rockwell Automation, "mirror" any material contained in this Site, perform "deep links" or use any 
Trademark as a metatag relative to any other website. Unless otherwise expressly stated elsewhere within 
this Site, the sale or licensing of product (if any) by Rockwell Automation from this Site is limited to 
customers and shipping destinations within the United States. 

Access to downloads and use thereof is restricted to individuals or entities that have acquired Rockwell 
Automation product from an authorized source. All other downloads and use thereof are prohibited. 

Data  

User grants Rockwell Automation a non-exclusive, world-wide, royalty-free license to use User’s data or 
other information User makes available while using the Site so Rockwell Automation may improve the 
Site as well as its products and services. User’s Data may include User’s or other third-party data, 
including those of User’s customers, that User makes available while using the Site. User represents and 
warrants that it has all rights, permissions, licenses, and authorizations necessary to the User Data for 
Rockwell Automation to perform its obligations under these Terms and the Site, and that Rockwell 
Automation’s access and use of the User data will not infringe or violate any agreement, confidentiality 
obligations, privacy rights, or intellectual property rights of any third party. Except for the limited license 
provided above, User retains all right, title, and interest in User’s Data. 

Administration  

User’s use of the Site involves having a user account as may be required by Rockwell Automation. User 
agrees to accept responsibility for all activities that occur under its account. User is responsible for 
identifying and authenticating all users, approving access by such users, and controlling against 
unauthorized access. You are responsible for maintaining the confidentiality of Your users’ account 
information and passwords. Rockwell Automation will have the right to rely on any information received 
from any person or entity using Your User account and password, and Rockwell Automation will incur no 
liability arising out of such reliance. If User becomes aware of any unauthorized use of User’s password 
or account, it is User’s responsibility to notify Rockwell Automation as promptly as possible. 

Acceptable Use  

In User’s use of the Site, User may not: (a) upload, post, e-mail or otherwise transmit any content that is 
unlawful, harmful, threatening, intimidating, abusive, harassing, tortuous, defamatory, derogatory, vulgar, 
obscene, libelous, invasive of another's privacy, disrespectful, hateful, or racially, ethnically or otherwise 
objectionable;  (b) impersonate any person or entity or falsely state or otherwise misrepresent their 
affiliation with a person or entity or create a false persona; (c) forge headers or otherwise manipulate 
identifiers in order to disguise the origin of any content transmitted through the Site; (d) upload or 
otherwise transmit any content that violates applicable law, including infringement of any patent, 
trademark, trade secret, copyright or other proprietary rights of any party; (e) upload or otherwise transmit 
any material that contains software viruses or worms or any other computer code, files or programs 
designed to disable, interrupt, destroy, redirect, monitor another user's usage, limit or otherwise inhibit the 
functionality of any computer software or hardware or telecommunications equipment; (f) interfere with 
or disrupt the Site or networks connected to the Site, or disobey any requirements, procedures, policies or 
regulations of networks connected to the Site.  



User’s Indemnity 

User will defend, indemnify, and hold harmless Rockwell Automation and its Affiliates and their 
licensors against any liabilities, damages, sanctions, fines, and costs arising from User’s use of the Site in 
violation of these terms. 

Information Security  

Consistent with laws applicable to Rockwell Automation and its then current practices and procedures, 
Rockwell Automation will maintain and enforce administrative, technical, and physical safeguards 
designed to reasonably protect the confidentiality, availability, and integrity of User’s Data stored in the 
Site. Rockwell Automation will report to User any compromise of security that it becomes aware of with 
regards to User’s Data. For more information about the measures used to protect the Site and User’s Data, 
please refer to: https://www.rockwellautomation.com/en-us/company/about-us/integrity-
sustainability/trust-security.html.   

Suspension or Termination 

Rockwell Automation may suspend or terminate User’s access to the Site at any time, if Rockwell 
Automation reasonably believes: (i) User has violated these Terms of Access; (ii) User’s account should 
be removed due to prolonged inactivity; (iii) to prevent damage to or disruption of the Site; (iv) Rockwell 
Automation’s provision of the Site is no longer commercially viable; and (v) to protect Rockwell 
Automation from potential liability, including compliance with applicable law. Rockwell Automation will 
make reasonable efforts to notify User by the email address associated with the user account.   

Data Privacy 

Rockwell Automation treats User’s Data in accordance with its privacy terms located at 
https://www.rockwellautomation.com/en-us/company/about-us/legal-notices/privacy-and-
cookiespolicy.html . In the event any applicable law restricts or prevents the collection, use, or other 
processing of User’s Data without additional terms and conditions, User agrees to execute Rockwell 
Automation’s then-current applicable data processing addendum(s) relating to Rockwell Automation’s 
collection, use, and other applicable processing of User’s Data, as may be amended from time to time 
(each, a “Data Processing Addendum”), each available at https://www.rockwellautomation.com/en-
us/company/about-us/legal-notices.html. Such Data Processing Addendum(s), when applicable, are part 
of and governed by the Terms of Access as if set forth therein. 

User’s Data Location 

Pursuant to applicable laws and subject to the terms and conditions of any applicable Data Processing 
Addendum between User and Rockwell Automation, if any, Rockwell Automation may process and store 
User’s Data anywhere Rockwell Automation or its agents maintain facilities. By using the Site, User 
consents to this processing and storage of User’s Data. 



© 2021 Rockwell Automation, Inc. All Rights Reserved. 

Disclaimer of Warranty 

THE MATERIALS MAINTAINED ON OR ACCESSED BY WAY OF THIS SITE ARE PROVIDED 
"AS IS" WITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING 
WITHOUT LIMITATION, ALL IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR 
A PARTICULAR PURPOSE, NON-INFRINGEMENT OR OTHER VIOLATION OF RIGHTS. 
ROCKWELL AUTOMATION DOES NOT WARRANT OR MAKE ANY REPRESENTATIONS 
REGARDING THE USE, VALIDITY, ACCURACY, OR RELIABILITY OF, OR THE RESULTS OF 
ANY USE OF, OR OTHERWISE RESPECTING, THE MATERIALS MAINTAINED ON OR 
ACCESSED BY WAY OF THIS SITE OR ANY WEB SITE LINKED TO THIS SITE. 

Limitation of Liability 

UNDER NO CIRCUMSTANCE (INCLUDING NEGLIGENCE AND TO THE FULLEST EXTEND 
PERMITTED BY APPLICABLE LAW) WILL ROCKWELL AUTOMATION BE LIABLE FOR ANY 
DIRECT, INDIRECT, SPECIAL, INCIDENTAL, PUNITIVE OR CONSEQUENTIAL DAMAGES 
(INCLUDING WITHOUT LIMITATION, BUSINESS INTERRUPTION, DELAYS, LOSS OF DATA 
OR PROFIT) ARISING OUT OF THE USE OR THE INABILITY TO USE THE MATERIALS 
MAINTAINED ON OR ACCESSED BY WAY OF THIS SITE EVEN IF ROCKWELL 
AUTOMATION HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IF USE OF 
SUCH MATERIALS RESULTS IN THE NEED FOR SERVICING, REPAIR OR CORRECTION OF 
USER EQUIPMENT OR DATA, USER ASSUMES ANY COSTS ASSOCIATED THEREWITH. 

Applicable Laws 

Any claim relating to this Site or the use of this Site and the materials contained or accessed by way 
thereof are governed exclusively by the laws of the State of Wisconsin, United States of America, without 
regard to conflict of law principles. User agrees and hereby submits to the exclusive personal jurisdiction 
and venue of the state and federal courts located in Milwaukee County, Wisconsin, with respect to any 
such claim. 

 


